
IMC-Jordan to host ICMCI 2010 Annual Meeting 

ICMCI executive committee has recently accepted a hosting proposal presented 
by IMC-Jordan, the sole partner of the ICMCI in the Middle East and North Africa, 
to hold the 2010 ICMCI Annual Meeting in September of 2010 in Jordan. 
 

The Meeting will be held under the title “Evolving with the World.” It will be 
exposing ICMCI and IMC-Jordan members to international best practices, regional 
and international visibility and new business opportunities, especially that the 
meeting falls inline with ICMCI and IMC-Jordan’s objectives to achieve excellence 
in management consulting. 
 

The MENA Region, and Jordan in particular, is a growing market for highly edu-
cated bi-lingual (Arabic and English) professionals who actively seek further edu-
cation and professional qualifications. Hence, holding such a meeting in Jordan will 
open opportunities for ICMCI to target this new market, increase visibility in the 
Region, and open opportunities to establishing further IMCs.  
 

The event in the MENA region will also actively support local and regional efforts in 
spreading the CMC designation and exposing the professionalism of the Manage-
ment Consulting Sector in Jordan.  By gathering motivated individuals together, it 
will be an excellent networking opportunity for the consulting community to take 
stock of the emergent context and realities of today’s world economy to create a 
sustainable road map forward for consults.  
 

It is expected that ICMCI members from over 45 countries will be attending this 
conference from local, regional, and international management consulting insti-
tutes, consultants, consulting companies and their supporters. 
   

Dr. Hamdallah Mubarak, IMC-Jordan chairman commented, “It is our pleasure to 
host the ICMCI 2010 Annual Meeting, Jordan is a great place for ICMCI to reach 
the Arab world due to its strategic location and diverse and open business envi-
ronment. The attendance of consultants from the Arab world is pivotal in estab-
lishing a strong foundation of knowledge based on global best practices for the 
benefit of both the consulting sector and the Arab consultants.” 
 

Ms. Aneeta Madhok, ICMCI chairperson stated, "ICMCI is today standing at the 
threshold of challenging times. The profession of Management Consulting is com-
ing of age and there is a growing need for knowledge, content, certifications, ac-
creditations and services for the vast numbers of consultants across the world. 
There is also the growing awareness of corporations, governments and civil soci-
ety about the significant role that Management Consultants can play in shaping 
the world towards an economically, socially and ecologically sustainable future. At 
ICMCI, we are aligning ourselves with these times and carrying forward the legacy 
for the future. We are truly happy to have Jordan hosting the conference for 2010 
and are keenly awaiting the day when we will all be there ".  
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“We are truly happy 
to have Jordan 
hosting the confer-
ence for 2010 and 
are keenly awaiting 
the day when we 
will all be there ".  



IMC-Jordan held its annual General Assembly for the year 2008 on the 7th of September 2009 at the 
Bristol Hotel. The administrative, financial and auditor’s reports were discussed and approved for the year 
2008. The Assembly was followed by a Ramadan Iftar in honor of the Institute’s members. 

 

We at the IMC-Jordan seized that opportunity 
to present our accomplishments in 2008, 
starting with  the proliferation in our mem-
bership database which goes beyond (206) 
members so far, the productive collaboration 
with VARCC Arabian Communication, a Public 
Relations agency, to increase awareness on 
the organization’s objectives, activities and 
services, the Continued collaboration with 
Jordan Enterprise, the legislation committee 
efforts in holding several meetings with offi-
cial governments to research the framework 
for legislation and regulation of the manage-
ment consulting and management training 
professions, and last but not least the strate-
gic partnerships that were created to help 
fund IMC-Jordan trainings, as IMC-Jordan 
signed a support agreement with the Na-
tional Fund for Enterprise Support (NAFES) 
to endorse its CM and CVA programs.  

 

 

Dr. Hamdallah Mubarak, IMC-Jordan Chairman, started the assembly with thanking and showing apprecia-
tion to all who supported the Institute, including the Industrial Development Bank, United States Agency 
for International Development (USAID), Jordan Enterprise (JE), The National Fund for Enterprise Support 
(NAFES), and to all who provided financial and technical support for our programs throughout the year. 

Dr. Mubarak further stated that IMC-
Jordan achieved a 33% increase in 
revenue for the year 2008 compared 
to 2007, this increase was due to the 
increasing number of paid subscrip-
tions, he commented, “This illustrates 
that IMC-Jordan has created a strong 
foothold for the future.” 

Dr. Mubarak stated that IMC-Jordan 
will continue its ongoing success so 
that it may reach its vision and reach 
the full potential in the consulting sec-
tor. IMC-Jordan Board of Directors also 
awarded renowned members the fel-
low membership status, the highest 
level of membership available, for their 
continued support and dedication to 
the institute since its inception, the 
management consulting and training 
profession, and the community. 

IMC-Jordan 2008 General Assembly 
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IMC-Jordan signed a contract with Jordan Enterprise 
(JE) and the European Commission (EC) for a grant under 
the EC-financed and JE-managed “Jordan Services Mod-
ernisation Programme”.  

 

 

The fund is for the implementation of the Action titled: Realising a member’s need assessment (survey, 
focus groups) to upgrade IMC-Jordan services and introduce new ones to better fit the needs of our mem-
bers to help them face the world economic crisis. The project is estimated to take six months for full imple-
mentation. 
 

This Action aims at retaining current members and attracting new ones by providing services which are 
perceived as innovative and adding value; retain existing members through providing services that meet 
their business and individual needs; offer income-generating services that non-members, in Jordan and the 
region, will perceive as valuable; enhance IMC-Jordan’s ability to sustain itself and continue to serve its 
members and the general public; promote the IMC-Jordan effectively in the local and regional markets; 
and last but not least emphasize IMC-Jordan image to the Jordanian Government, Donor Agencies and ma-
jor consultancy purchasers as the representative body for the profession. 
 

The study will be implemented through two actions; the first, a professional consultant will be assigned to 
handle all the procedures including the need assessment questionnaire to be handed out to IMC-Jordan 
members, and the second step comprises of focus group sessions to compare the results of the question-
naire, validate them, and come up with a comprehensive need analysis document.   

As a result, IMC-Jordan will be able to develop a proper knowledge database of its community (members 
and non-members) requirements, and thereof build the capacity to manage it and update it on regular ba-
sis. This should enhance IMC-Jordan’s sustainability and growth, address the needs of the members, and 
assist both the IMC-Jordan and members in facing the challenges of the world economic crisis. 

Jordan Enterprise Development Corporation  
“ the European Commission Fund” 

Member’s Need Assessment Study 

IMC-Jordan is, at the moment, conducting a Member’s Need Assessment Survey, The survey is part 
of a grant from the EC-financed and JE-managed “Jordan Services Modernisation Programme”.  

 
Ms. Rula Zein-Iddin, the full member of IMC-Jordan, is conducting the study, and will be delivering her 
report by the end of this month. The report will highlight the members’ needs. Those needs will be dis-
cussed, validated and affirmed through focus group sessions in order to match the needs with corre-
sponding services for IMC-Jordan to include in its three year plan. 

 
Many thanks to our members for their cooperation, and to Rula for her dedication, we hope we will al-
ways be able to meet the needs of our members, and to service them to the best of our know-how. 
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Deloitte has won double global recognition for the support and accounting training programme it gives to 
its audit and finance staff in Jordan and the Middle East. 

   

ACCA (the Association of Chartered Certified Accountants),  the global body for professional accountants, 
has awarded two Platinum approved employer level status certificates to Deloitte Middle East,  not only for 
the training support provided for student accountants but also for the Professional Development support it 
gives to qualified accountants, who must keep their skills and knowledge continuously updated, after quali-
fying. 

 

As part of the programme, employers whose training schemes meet ACCA’s rigorous criteria can become 
ACCA Approved Employers under the professional development stream, and are rewarded with a broad 
range of tools to help implement their staff development programmes. These include e-learning resources 
such as online courses, a CPD planning tool known as the professional development matrix and a knowl-
edge library, an internet based research resource tool. 

 

After meeting in Amman with the ACCA Middle East area manager, Deepak Chainani, during which the 
ACCA Employer certificate was presented to him, Office managing partner, Karim Nabulsi, commented: 
“The ACCA accreditation is a highly valued qualification by multinational companies, accounting firms, gov-
ernmental institutions and non-governmental organizations. It is a great retribution for Deloitte in Jordan 
to receive the ACCA certificate since ACCA standards have gained momentum here: International Financial 
Reporting Standards are being applied and there is an increased focus on corporate governance and com-
pliance. In addition, we have been running at Deloitte in Jordan the Professional Development Program, 
which supports university graduates in obtaining international qualifications that include the ACCA qualifi-
cation and valuable practical experience required to become an ACCA member”. 

 

Stephen Shields, ACCA’s Head of Corporate Development - Middle East, said: “Platinum level is the highest 
status available to employers and it is a major achievement for an organisation to attain this level for the 
training and support it provides to students and qualified accountants, who must continue to study 
throughout their careers. ACCA warmly congratulates Deloitte in the Middle East on this achievement, and 
we look forward to working closely with this outstanding organisation in the future.”  
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in Jordan Receives Global Accolades 

for Accounting Training 

Congratulations to His Excellency Mr. Hazem Malhas 

 

IMC-Jordan would like to extend the warmest congratulations and sincere greetings to our full member 
Mr. Hazem Malhas for gaining the royal confidence of His Majesty King Abdullah II to be appointed as the 
new Minister of Environment, after a Royal Decree was issued on Monday 14th of December 2009. 
 

We wish his Excellency a continued progress, success and prosperity in serving our beloved kingdom. 



IMC-Jordan Board Member Remarkable Participations World Wide 

After her selection and successful participation in the Fortune/ US State Department Global Women Lead-
ers Mentoring Partnership in the USA in May 2009, Palma’s CEO Ms. Tamara Abdel-Jaber was invited to 
take part and speak at the Fortune Most Powerful Women Summit that was held in San Diego, USA on 
September 15th. 
 

The Fortune Most Powerful Women Summit is an extraordinary opportunity to spend three days with the 
most prominent women leaders in business, philanthropy, government, education, and the arts. The pre-
miere gathering of its kind, the Summit is by invitation only and features a unique format: no speeches, 
all lively panel discussions, on-stage interviews, and interactive breakout sessions. The theme for this 
year was: Betting on the Future. The Summit discussed ideas about the key challenges—technological, 
geopolitical, and social—that are reshaping our organizations and our world. The program is built around 
five pillars: Leadership, Innovation, Finance and the Economy, Global Connections, and The Common 
Good.  
 

Ms. Abdel-Jaber’s salon was entitled “Global Connections: Extraordinary Mentees Help us Navigate the 
Developing World”. It addressed some of the key challenges that leaders and entrepreneurs face in devel-
oping countries, especially women leaders, and what international investors look for when approaching 
the markets of the developing countries. Ms. Abdel-Jaber emphasized that investors should do their 
homework in terms of understanding the local culture, history, customs and religion, to realize successful 
investment. The session was moderated Pat Mitchell, President and CEO, The Paley Center for Media 

With a record turnout and the lowest cancellation rate ever, in 11 years of convening the Summit (a posi-
tive sign for the recovery of the economy), the Summit also have a record number of “list” women; that 
is, leaders who made the 2009 Most Powerful Women rankings. 
 

Speakers at the Summit included such renowned figures as Carol Bartz – CEO of Yahoo!, Ursula Burns – 
CEO of XEROX, Warren Buffett – Chairman and CEO of Berkshire Hathaway, Condoleezza Rice – Stanford 
University, and Sharon Allen – Chairman of the Board at Deloitte. 
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http://money.cnn.com/magazines/fortune/mostpowerfulwomen/2009/index.html�


Better Business is proud to announce the launch of its brand new, state of art, training room/ facility fully 
equipped with cutting edge facilitations for workshops, meetings, seminars, and conferences. 

 
Better Business specializes in building service cultures providing expertise in capacity building and work-
force management through training, consulting, and development.  Our consulting & training programs are 
customized to encourage and enrich the behaviors and skills that are the heart and soul of world class ser-
vice, internally and externally. 

Better Business is expanding horizontally and vertically! Not only are we providing state of the art facili-
ties, but we also are pioneers in cutting edge Business Solutions. Our services have stretched and devel-
oped into: 

• Business Consulting  

• Organizational Development 

• Teambuilding Programs 

• Corporate Cultures & Workforce Enhancement  

• Developing Service Cultures  

 

These services include in its belly topics that touch upon every aspect of your Business: maturing, magni-
fying, and multiplying it. Our consulting services are as well extenuated with our development services:  

Mystery Shopping  

Training Needs Analysis 

Management & Company Wide Retreats 

Celebrating its second anniversary, 1000 & 1 moved out to a new location. Although it is a little smaller 
than the first one (trying to survive the 2009 hoax), yet it is easier to find. It also has a nice little terrace 
outside for fresh air lovers. 

Once you are there you can enjoy the: 

Bookshop with the latest Arabic Titles, and English upon request (to bor-
row or to buy) 

Training room 

Comfortable atmosphere for studying 

Wireless Internet Access (WiFi) 

Help in research 

Good coffee and tea 

Book Clubs 

Knowledge Sharing Environment 

Looking forward to the 2010, the bookshop will be dedicating more of its 
time and space for business, training, and managerial material.  

1000 & 1 Bookshop 
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Better  Business 



Since the beginning of 2009, IMC-Jordan expanded its members’ platform and welcomed 28 new members 
on board, to have our membership base reach the total number of 223 members. The new members bring 
with them the expertise of different specialties distributed among our variant membership categories. 
 

We at IMC-Jordan are looking forward to do our best to serve all our members and answer to their needs 
to develop their careers. 

 

• Looking For Future, Corporate Full member. 

• Injaz Developments, Corporate Full member. 

• Qassab Consulting, Corporate Full member. 

• Dr. Sadek Al-Hasani, Individual Full member. 

• Mr. Basem Abdelrahman Individual Full member. 

• Mr. Mohammad Sbeiti, Individual Full member. 

• Dr. Hussein Essale, Individual Full member. 

• Mr. Muhannad Al-Asfour, Individual Full member. 

• Mr. Fadi Ghattas, Individual Full member. 

• Mr. Mahmoud Akel, Individual Full member. 

• Mr. Wesam El-Halawani, Individual Full member . 

• Ms. Nesrine Sawalha, Individual Full member. 

• Mr. Abedelwahhab Khalil,  Individual Full mem-
ber. 

• Mr. Fadi Ghattas, Individual Full member. 

• Ms. Orouba sabbagh , Individual Full member. 

• Mr. Osama Hasanain, Individual Full member. 

• Dr. Raghad Mutabbakani, Individual Full member. 

Welcome to IMC-Jordan New Members 

• Mr. Mohammad Mansour , Individual Full 
member. 

• Mr. Maher Aljamal, Individual Full member. 

• Mr. Mohammad Adas, Individual Full member. 

• Ms. Lina Emsayel, Individual Associate mem-
ber. 

• Mr. Murad Al-Qasem, Individual Associate 
member. 

• Ms. Reem Ibrahim, Individual Associate mem-
ber. 

• Mr. Ahmad Hadid, Individual Potential mem-
ber. 

• Mr. Motasem Shabib, Individual Potential 
member. 

• Ms. Eman Hamzeh, Individual Potential mem-
ber. 

• Mr. Salim Sawalha, Individual Potential mem-
ber. 

• Ms. Eman Hamzeh, Individual Potential mem-
ber. 
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Management Consulting: A Workshop for Professionals 

 

The Institute of Management Consultants and Trainers (IMC-Jordan) organized its “Management Consult-
ing: A Workshop for Professionals training” which lasted for 4 days 
starting on November 9 and ending on November 12, 2009 at the 
Landmark Hotel. 
 

The course was attended by 8 participants, and was unique with its 
regional presence, participation included attendees from Qatar, 
Lebanon, Palestine and Kuwait. The feedback was so encouraging, 
and to quote one of the participants “it’s been very useful attend-
ing the workshop and meeting the people behind IMC-Jordan”.  
 

Proudly we can say that IMC-Jordan is on the right track towards 
meeting its aim of developing the profession and the professionals.   

M E M B E R S ’  C O R N E R  



Workshops attended by IMC-Jordan Staff 

Business Opportunities 

 

Continuing what we started and believing in our mission, IMC-Jordan reaches the extreme to provide all 
the services and opportunities that enable our members in developing their careers and increasing their 
chances in the world of business, 
 

Since the beginning of July, we managed to send 107 announcements that could be of interest to our 
members, these included 37 Business Opportunities from Al-Rai daily newspaper; 30 business opportuni-
ties generated from our networking and promotional activities covering requests for freelance trainers and 
freelance consultants, for opportunities inside and outside Jordan; 22 announcements included request for 
proposals, invitations to attend conferences and events with special prices extended to all the IMC-Jordan 
members, added to that there were 18 announcements for our workshops and training courses. 

 

We hope the benefits our members are gaining from these opportunities is supporting them in their busi-
nesses, as that will always be our motive in order to support and assist our members and our sector.  
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Since the middle of this year, many workshops were attended by IMC-Jordan staff. 
 

One of which was “Project Manage-
ment Professional PMP” workshop 
organized by Method and sup-
ported by SABEQ, it was attended 
by the Executive Director of IMC-
Jordan. 

Another workshop was attended by 
the Executive Director of IMC-
Jordan and the Membership Coor-
dinator, the workshop was a SA-
BEQ Professional Communities 
workshop titled “Emotional Intelli-
gence” and delivered by Mr. Suhail 
Joaane. 

Also, and to complete the Salary 
Scale Study requirements, the Ad-
ministrative and PR coordinator 
along with the Membership Coordi-
nator attended a one day training 
at TAGI Consulting, this training 
was held to enable the executive 
office team with the needed infor-
mation for upgrading the study in the future. 

 

We hope that building our capacities, maximizing our potentials and increasing our networking circle will 
assist us in serving you and our community more efficiently. 

S E C O N D  E D I T I O N  



A delegation representing the Libyan Business Incubators Program for small and medium-sized 
enterprises (SMEs), a part of the National Council for 
Economic Development in Libya, and managed by 
MMIS, a corporate member of IMC-Jordan, visited our 
premises on Tuesday 22nd of December 2009. 

 

    The Libyan delegation visited Jordan to capitalize on 
the opportunity to learn more from the Jordanian ex-
perience, in which as a result will enhance their own 
capabilities and assist in achieving the aim of their 
project in rehabilitating and helping the Libyan youth 
in facing the challenges of establishing their own 
businesses and strengthen their administrative and 
technical abilities, the Libyan project was launched at 
the beginning of March 2009. 

 

 

The visit to IMC-Jordan premises aimed at presenting the institute and its services, and to dis-
cuss means of cooperation and collaboration for the future, as theirs is an emerging sector, and 
the Libyan consultants need more exposure to the consulting profession and professionals.  

 

 

The group was warmly welcomed by our staff, and a 
short presentation was delivered by our Executive 
Director, introducing them to our institute, services, 
membership categories, achievements and most 
importantly our upcoming ICMCI Conference, after 
this visit a chance of mutual collaboration between 
the two entities might appear in the near horizon.  
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 Libyan Business Incubators for SMEs Visit  IMC-Jordan   

IMC-Jordan would like to congratulate the following valued members:  

Dr. Maqbouleh Hammoudeh 

Mr. Monther Hammoudeh 

Mr. Rafiq Dweik  

for successfully completing the CMC Re-certification.  

CMC Re-Certification 

S E C O N D  E D I T I O N  



Phone:+962 6 5530856 
Fax: +962 6 5530858 
E-mail: info@imc.com.jo 

Address 
Al Madina Al Monawara street. 
Toys lands building, number 241 
Office 404 

Why IMC-Jordan? 

• The chance to have well established 
links / relationships with local and for-
eign agencies along with a well consid-
ered reputation and image. 

• The only place to gain your (CMC) cer-
tification, being the only internationally 
accredited IMC in the Arab world. 

• A place where distinguished, notable 
and diversely experienced members 
interact. 

 

Therefore, by joining us, you will gain lo-
cal, national and international recognition 
and exposure, as IMC-Jordan is recognized 
as a significant national institute and is the 
only member of ICMCI in the Arab world. 

Dr. Hamdalla Mubarak  Chairman 

Mr. Fareez Barakat  Vice-Chairman 

Ms. Tamara Abdeljaber  Treasurer 

Mr. Emad Sabe El Eish  Secretary General 

Dr. Mahdi Alami  Board Member 

Mr. Majd Abbassi Board Member 

Mr. Alaa Haddad Board Member 

IMC-Jordan, established in 1995, is a private not-for-
profit association concerned with organizing and upgrad-
ing the management consulting and training profes-
sions, Training of management consultants and certify-
ing eligible members to the Certified Management Con-
sultant (CMC) designation. By joining ICMCI, IMC-
Jordan got recognition for its CMC certification program. 
 

Vision 

To achieve excellence in management consulting and 
training for the best interest of its clients, consultants 
and trainers in order to contribute to the development of 

Jordanian economy. 
 

Mission 

IMC-Jordan is a private not-for-profit professional asso-
ciation that aims to effectively represent, promote, and 
advance the Jordanian management consulting profes-
sion and training professionals to the best interest of 
their clients in Jordan and abroad, through various ac-
tivities including certification programs, training, net-
working, regulating, establishing standards, guidance and 
creating database. 
 

IMC-Jordan Resources 

Financial resources of IMC-Jordan consist primarily of 
membership and subscription fees, donations, grants 
and assistance in accordance with the law, in addition to 
other resources approved by the Board of Directors. 

 

Board Members 

 

 

 

 

 

 

 

 

About IMC-Jordan How to contact us 

We are on the web 

www.imc.com.jo 

 

Dr. Hamdalla Mubarak  Chairman 

Mr. Fareez Barakat  Vice-Chairman 

Ms. Tamara Abdeljaber  Treasurer 

Mr. Emad Sabe El Eish  Secretary 

Dr. Mahdi Alami  Board Member 

Mr. Majd Abbassi Board Member 

Mr. Alaa Haddad Board Member 

http://www.imc.com.jo/�
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